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PexoMeHgpariii
WOAO BMKOPMCTAHHS ILIATiXHMX KapPTOK

HaunionaneHulM OaHK YKpalHM B paMkax podoTyu 3 iHbopMyBaHHsS IIPO
MOXJIMB1 pM3MKM, IOB'sg3aHl 3 BUKOPMCTAHHAM IIJIATI1XHMX KAPTOK Ta
iOBuUIIEeHHIO dinaHcoBOIL ocBiuenocTi HaceJIeHHd MnigroryBaB OJjd
mepxaTesyiB njaTixHMX KapToOK PexoMmeHpauii nmepxaTesaM  JIaTiXHMX
KapTOK WOOO 1X BUKOPMCTAaHHA (Haji - PexoMeHpauil) .

3060B'sa3yeMO BaC IMNPOBECTM cepexn HNpalliBHMKiB, gki 310iMCHIO0OTH
oBCIIyrOBYBaHHS IepXaTeJiB [JIaTiXHMX KapTOok BimmoeinmHy poBoTy wWOZO
HEeYXUJILHOTO IOTPMMAaHHS BUMOI' PekoMeHIaUi¥ Ta po3MicTuUTM TekCT
PexoMeHIauim y Micusx, OOCTYNHMX IJIS OS3HAMOMJIEHHS JepXaTesiB
IJIaTiXHMX KapTOK.

BUKOHaABUUN IUPEKTOP B.M.Kpaseus

JomaTok

no Jlmcra HBY
03.03.2010

N 25-312/519-3299

PEKOMEHMAIIT I
mepxaTensaM MIaTiXHUX KapTOK
WOMO ixX BUMKOPMCTAHHS

OoTpMMaHHS LUX pexoMeHmallin oacTb 3MOTY 3abe3neunTn
oepxaTeyaM IJIaTiXHUX KapTOK HaXlilMHe ix 30epiraHHA, HEPO3TOJIOUEHHS
PekBizmMTiE NONaTixHOI KapTKH, [IePCOHAaJIbHOT'O imenTudikauniHoro
HOMepa (maji - IIIH) Ta 1HIMX OAaHUX, a TaKOX BMEHIMTE MOXIIMBIL
PUBUKM TIin 4Yac S3OiVCHEeHHd omnepauniy 23 BUKOPMCTAHHAM IIJIaTiXHOI
KapTku B BaHkoMaTax, 0e3TroTiBKOBOI omjlaTM TOBapPiB 1 mocnyr, y TOMYy
4YKCJll uepes Mepexy IHTepHeT.

PexoMeHpmaluii gmiloTb B uYacTMHI mO He CynepeudarTh npaBuilaM
KOPUCTYBAHHSA I[JIAT1XHOK0 KapTkoo BianoBimHoIl mjaTixHOI cucTteMu (y
pazi 11 HaIaHHS eMiTeHTOM OepXaTeJo) .



i pexomenpmaril He IOWMPIITE C S Ha mwraTixai KapTKU
HanionanlbHOI CMCTEMM MacCOBMX EJIEKTPOHHMUX I[JIaTEX1B.

BaranesHi pexoMengzanii

1. Hixomnm He poszrojowy¥re I[IIH cTOopoHHiM ocobaM, Yy TOMy umMcii
pomuuaM, 3HaMoMmMM, IOpaliBHMKaM OaHKy, kacupaM Ta ocobaMm, gki
HaMaramoTbCsa IOOMNOMOTTM BaM MIiIO Yac BUKOPMCTAHHS IIJIATI1XHOI KapTKM.

2. [IH =Heobxiguo Banam'saratm abo 3BepiraTm Moro okpeMo Bin
JIaT1XHOI KapTKM B HENOCTYIHOMY IJIS CTOPOHHIX o0cif®, Yy ToMy YMCJi
pommnuis, wmicui.

3. Hikomu He mnepemapanTe I[JIAaTiXHY KapTKy IJS BUKOPUCTAHHS
iHmMMM ocoBamy, Y TOMY UMCJI1 pomMuamMM. SIKIO Ha JIaTixHiM kapTii
HaHeceHO TnpizBume Ta 1imM'a biswmuHoi ocobu, ToO Tijabku g bizMuHa
ocoBa Mae MNpaBO BUKOPMUCTOBYBATU ILJIATIXHY KapTKY .

4. He posroJiomyiTe Ta He NOBlmomMuaMTe MNepcoHAaNbH1 maHi abo
indopmanin npo mraTixHy KapTky (y Tomy umcai IIIH) Ha BMMOTY
OyOb-SKUX CTOPOHH1IX 0ci®, y ToMy umMcil ¥ npauiBHUKiIB GaHKy. Y pas3i
BMHMKHEHHS Takol cuTyanii sarenepoHyrTe mo OaHKy-eMmMiTeHTa, AKUN
BMIOAB IJIAT1XHY KAapPTKy, 1 noBimomTe mnpo uem dakT.

5. IIimg yac oTpMMaHHS [JIaTiXHOI KaApPTKM [NOCTaBTe mnimnmc Ha 11
3BOpOTHOMY ©Ooui B wMicui, sgke NOpMBHAUEHO OJIS NiONMcy OepXaTeisd
mwIaTixHol KapTku. le 3MeHIMTL PUBKK BUKOPMCTAHHS I[LJIATIXHOI KapTKMU
6es Bamoi 3rommM B pazi Ii BTpaTu.

6. BynmbTe yBaxH1 nmo yMoB 30epiraHHA Ta BUKOPMCTAHHS IJIATI1XHOIL
KapTkx. He nmimmamarTe mjaTixHy KapTKy MexXaHiuHUM, TeMIepaTypHMM Ta
eJIEKTPOMATHI1THYMM OidM, a TakKOX YHUKANUTEe MNOTPAalJIsHHSA Ha Hei BOJIOTU.
[InaTixHy KapTKy He MOXHa s0epirartm pazoM 3 MOOimnbHMM TenedoHOM,
noByToBOK Ta 0biCHOKW TexHi1KOK, a Takox NoONauM3y MeTaJiIeBUX MIpelIMeTiB
Ta 1HIMX MATHITHMX HOC1IB/NPUCTPOIB.

7. Tenmedpon OaHKy-eMiTeHTa, SKUM BUIAB mIaTixHy KapTKy,
3aB3Ha¥YeHO Ha 3BOpoTHOMYy ©Ooui njarixzHol xapTkm. Taxox IOTPiO6HO
3aBXIM MaTu npu cobi koHTakTHi TejeboHm OaHKy-eMmMiTeHTa, HOMEp
njaaTixHo1 KapTKU Ha 1HmmMx Hociax iHbopmanii: y BanMCHUKY,

MoOisibHOMY TesyiedpoHl TOmMO, ajie He pasoMm i3 sanmcoMm npo IIIH.

8. 3 MeTon 3anoBiraHHsA He3aKOHHMM OllepalligM 23 BUKOPMUCTaHHIM
MJIaTiXHOI KapTKM Ta BHATTS KOWTIB 3 BAlOTO KAPTKOBOTO PaXyHKY
OOLIiJILHO BCTAHOBUTM IOBOBMM JiMiT Ha cyMy Ta kimbkicTb omnepauim i3
3aCTOCYBAHHAM I[IJIAT1XHOI KApPTKM Ta ONHOYACHO MNiIOKJIOUUTHY EJIEKTPOHHY
IOCJYyT'y OIIOBllIEeHHS IpPO IpPOBeneH1 omnepauil (HanpukiaX, OIOBllNeHHA Yy
BUIJIAOL KOPOTKMX TEKCTOBUX MOBiIoMJIeHbE Ha MOO1ijnbHMM TejebonH (SMS)
abo iHmmM crnocobow) .

9. He pexoMeHIyeThCs BiONMOBimaTy Ha eJIEKTPOHH1 JMCTH, Y SKUX
Bim imeni OaHKyYy HOPONOHYETHCS HaOaTM NepcoHasibH1 maHi. He moTpi®HOo
BiOoxpmBaTM CTOPiHKM B Mepexi IHTepHET (cartTu/nnopTanu) , o
3as3HaueHl B JucTax (ykiouanouy oQiuivHYy CTOpiHKY OaHKYy B Mepexi
IHTEpPHET), OCKiJbKM lle MOXYyThb OYyTM CTOPiHKM-IBIiMHMKMK, UYepe3 gki
MOXYTb 3n0iMcHIOBATUCS HEeBaKOHHI nii/cymHiBHIi onepanuii 3
BUKOPMCTAHHAM IaHMX Bamlol MMJaTiXHOI KaAPTKMU.



10. ¥ uinax iubopmauiriHoi B3aemonmii 3 BaHKOM-eM1TeHTOM
PEKOMEHIIYEMO BMKOPMCTOBYBATM TiJbKM pekBisumTyu 3acobir 3B'a3ky
(MOD1JBHUX, CcTalloHapHUX Tejle@oHiB, QakcipB, 1HTEPaAKTUBHUX CTOPLlHOK
y Mepexi InTepHeT (caMTiB/mopTaisiipB), SBBUUYAMHOL Ta EJIEKTPOHHOIL
IoWTM TOWO), sAK1 3as3HaUeHl B HOKyMeHTaxXx, OTPMMaHMX Oe3rnoCepelHbLO B
faHKy-eMiTeHTi.

11. Mam'saTanTe, mo B pasi poszkpurrta [IIHYy, NDepCOHANbLHUX HOAHUX,
BTPATHY MJIATIiXHOI KApPTKM 1CHYE€ PMBMK 3OiMCHEHHS HE3aKOHHMX IOin 3
KollTaMM Ha BalloOMy paxyHKy 3 DOOKy TpeTix ocif.

Y pazi BTpaTM IJIATiXHOI KapTKM JIepXaTesb [IOBMHEH HeTalHO
noepigmoMmuTM MNpO Le eMiTeHTa. Y [OPOTMBHOMY pa3l eMiTeHT He Hece
BimnmorimanpHOCTLI 3a Iepeka3s KoWTis, imigivoBaHMI IO OTPMMAaHHS
TakoT'O MNOBlOOMJIEHHS 3a OOIOMOTOK Liel MmIaTixXHoli KapTkKu, AKWO 1HIe
He rnepenbadeHO OOT'OBOPOM.

BpiricHeHHs1 omepanin uepes 6aHKOMAT

1. PexoOMeHIyeMO 301MicHIOBATHU onepauii 3 BUKOPUCTaHHAM
MJIaTiXHUX KapTok uepes ©OaHKOMATM, SK1 BCTaHOBJEeH1 B 0Oe3NeuHux
Micuax (Hanpukian, B yCTaHoOBax, 0OaHKax, BeJUKMX TOPTOBEJIbHUX

KOMILJIEKCax, TIoTeJidX, aepoliopTax TOWO) .

2. He BMKOPMCTOBYMTe NPMUCTPOIl, saki norpedyiorTb yBemeHHs [ITH
0Jig OOCTyINy B MNPMMIiNeHHs, e po3TalloBaHO OaHKOMAaT.

3. Ilepen BMKOPMCTAHHAM OaHKOMaTa OIVISHbBTE MOTO WOJO HasBHOCTI
OONaTKOBMX NpuUilanis, gki He BignoeigalnTb MOIO KOHCTPYKLU1I Ta
po3TamoBaHl B Micui HabGopy [IIHy, Ta B Micui (oTBip), HOpUBHAUEHOMY
OJig NOPpUMYMaHHS KapTOK (HANPMKJIaI, HASBHICTH HEPiBHO BCTAHOBJIEHOIL
KJIaBlaTypu nius HabGopy [IIH). VY pa3ili BMABJEHHS 3a3HAUEHOTO He
BUKOPUCTOBYMTE Takuy OaHKOMAT.

4. dxmo kJaBlaTypa afo Micue nJjsa NpuMMaHHS KapTok OaHKOMaTa
objlagHaHl HOIAaTKOBMMM [IPUCTPOSMM,  LIO He BionoBimanTb OoTO
KOHCTPYKL11I, He BUKOPUCTOBYMTe MOTO IJid 3IO1iMCHEeHHs olepauin 3
BUKOPMCTAHHAM [JIaT1XHOI kapTky 1 mnoeimoMTe Hpo Lie BaHK 3a HOMEpOM
TenedpoHy, HAKUNM 3asHauvueHO Ha OaHKoMaTi.

5. He BacTocorBy¥Te b0isuMuHy cuiry, mo® BCTABUTK IJIATIXHY KaAPTKY
B OTBlp NpMBHAYUEHMM OJid NOPMMMaHHS KapTOK. SAKIO IJJaTixHa KapTka
JIETKO He BCTAaBJISETHCS, TO He BUKOPUCTOBYMTE Takuy OaHKOMAT.

6. HabBupamnre I[IIH TakuM UYMHOM, wmOO ocobm, sgAxki nepebyBainTb
nopyd, He 3MOIUIM Moro nobaumTtu. Ilim yac Habopy [IIHy mHNpuKpMBanTe
KJIaBlaTypy PYKOD.

7. dAxmo GaHKOMAT IIpallioe HEeKOPEeKTHO (HanpukiaX, OOBIMI uyac
nepebyBae B pexuMmMi oOuikyBaHHS, MMMOBOJIL nepesaBaHTaxyeTbCs) ,
BilioMOBTECH Binm MOCJyT Takoro ©HaHKOMAaTa, BigMiHIiTE TIOTOUHY
omnepalin, HATUCHYBIM Ha kJjJaBiaTypi kHomky "Bimmiua" ("Ormena" um
"CANCEL") i pmouexkalTechb NOBEPHEHHS IJIATIiXHOI KapTKM.

8. Iicxnsa OTPUMAaHHS TOT1BKU B BankomMaTi HeobximHo Ii
nepepaxyBaTu Ta NepeKOoHATMChL Yy TOMy, WO IJlaTixHa kapTka 0Oyia
IoBepHeHa OaHKOMAaTOM, HOOYeKaTMChb BMIAUl ueka B pasil Moro sanuty i
TinpKM nicyig uporo BizxommTm Binm GaHkoMaTa.



9. PozsmpyxoBaHl BaHKOMATOM uUeky NOTPpiOHO 30epiraTm misa 3Bipku
3aBHaUYEeHMX Yy HMX CyM 3 BUIMCKOWO IPO PyX KOUT1B Ha KAPTKOBOMY
PaxyHKY .

10. He cnip npoBOOMTM HisAkMx »OiM 3a nigkaskaMu TpeTix ocib, a
TaKOX He [pu¥MauTe B1O HMX OONOMOIM II1n yYac 3O1MCHeHHs olepalin
yepes OaHKOMAT 3 BUKOPMUCTAHHAM I[JIAT1XHOI KAPTKM.

11. dxwo nip yac HNpoBeleHHs onepalilil uepes GaHkoMaT IJaTixHa
KapTKa He TI[OBEepTaeThCsda, TO HeoOxXimHO 3aTesieboHyBaTM OO OaHKYy 3a
TenedoOHOM, HAKMM B3a3HAaueHO Ha 6OGaHkoMaTli, Ta OoNMcCaTy CUTyallio, 1o
cKJlajlacs, a TakoX B3BEePHYTMUCHS 3 LbOTO NPMBOINY IO BOaHKy-eMiTeHTa,
AKUY BUIAB IJIATiXHY KapTKYy.

3pincHenHsT 6eBTOTiBKOBMX POBPaxyHKiB
1. He BUKOPMCTOBYMUTE IJIATiXHY KApPTKy B TOPIOBeJIbHiN Mepexi

oJjia  omjlaTu ToBapiB abo MmocyyTr, SKIO TOpPTOBelbs/mpolabBellb/kacup (y
pecTtopani, marasmHi, Ha A3C TomO) BUKIMKAB Yy BacC HemoBipy.

2. PospaxyHku 3 BUKOPUCTAHHAM MJIaTiXHOIL KapTKHU MamnTb
BMKOHYBATUCA T1JbKM y Bawil npucyTHoCcTi. Ille 3abesneumThs SHUXEHHS
PUBUKY HENPaBOMiPHOTO OTPVMAaHHS BallMX IepPCOHAaJIbHUX IOaHUX,

3a3HAUEHMX Ha IJIaTixHiN xapTiii.

3. llig yac BMKOPMUCTAHHS IJIATI1XHOI KapTKM IJIS OIJIATM TOBAapPiB
abo mocJyT mnpomabBellb/Kacup MOXe BMMATATM Bia mepxaTess IJIaTixHOT
KapTKM HamaTy nacnopr, nimnmcarm kBuTaHLio ato BBecTm I[IIH. Ilepen
HabopoMm IIIHy cinim nepekoHaTmcs, WO TpeTli ocobu, gki nepedyBanTb Yy
BesnocepenHiy OMmM3bKOCTLI B1in Bac, He BMOXYThH MOTo nobaumTu. llepen
TMM, SAK ODiOnMcaTy KBUTAaHLi1l, B OOOB'43KOBOMY IMOPSAOKY IepeBipTe
cyMy, IO 3asHaueHa Ha HiM.

4. dxmo nim yvac copobu 3OiVCHMUTM OmJjiaTy ToBapiB abo mocayr 3
BUKOPMCTAHHAM IIJIAT1XHOI KapTKM He BIAJIOCS 3I1MCHUTH ycrnimuo
onepalino, To HeobximHo 36epiraTyM OOMH NPMMIPHMK BMIAHOL TepMiHaJIOM
KBUTaHI1I 0OJsa nepeBilpky BimcyTHOCT1 BaszHaudueHOl omnepauil y Bunmcui
IPO PYyX KOWLT1B 3a KapTKOBYM PaXyHKOM.

BukKOHaAHHSI onepalin uepes Mepexy IHTepHeT

1. He sBuxopucroryMre IIIH ninm dyac 2BaMoOBJIeHHA Toeapie abo
oCHyTD uepes Mepexy I[HTepHeT, a Takox 3a TejieboHoM/dbakcom.

2. He nomimomnanTe iHbopmManiio 0Opo IMJIATiXHY KapTKy abo
KapTKOBUM PaxyHOK dYepes Mepexy lHTepHeT, Hanpukian [IIH, napodsi
OOCTYINYy IO PaxyHkiB, TepMiH mnii njaTixHOI KapTKM, KpeIuTHi JimiTwu,
nepcoHayibHi maHi Tomo.

3. 3 MEeT O 3anofiranHuga He3aKOHHUMM nisam abo CcyMHiBHUM
omepanisM 3 BMUKOPMCTAHHSAM IaHMX I[JIATI1XHOI KapTKM MixHapoIHOI
IJ1aTiXHOL CHMCTEeMM PEeKOMEeHIYyeEMO IJisg OILJIaTM TOBapiB (mocnyr) uepes
Mepexy IHTepHEeT BUKOPMCTOBYBATM OKpeMy I[JIaTixHY KkapTky (Tak 3BaHa
"BipTyanpHa KapTka") 3 rpaHuMuHmMM JsimiToMmM, sdaxa nepenbadeHa Tijabku
onsa uiel iyl Ta Aka He mae 3MOI'M 3OiMcHOBATM 3 0 11 BUKOPUCTAHHAM
onepaunii B TOPTOBEJILH1NM Mepexi Ta 3HATTA TOTiBKH.



4. HeobximHO BUKOPUCTOBYBATK CTOPiHkM B Mepexli IHTepHeT
(camTu/nopranu) Tinpky BimoMmux 1 nepeBipeHux IHTepHeT-MarasMHiB.

5. O60oB'a3KOBO NEepPEeKOHAMTEChH y MNPaBUJILHOCT1 BasHAUeHHd ampecu

cTopiHOK v Mepexi IHTepHeT (cartTiB/noprasnis) , o SAKUX
nigkjoyaeTecs 1 uepes gkl 30MpaeTecda 3IO1MCHOBATM OIJlaTy ToBapim
(mocyyr), OCKIJNBKM CXOX1 azmpecu MOXYyTb BUKOPMCTOBYBATHUCS IJIA

30iCHEHHI HEe3aKOHHUMX i abo CyMHIBHMX onepauiy 23 BUKOPUCTAHHAM
IEePCOHAJIbHUX IaHUX [JAT1XHOI KAPTKMU.

6. PexoMeHOyeEMO 3O1MCHIOBATU onJyaTy TOBapiB (mocnyr) ,
npunbaHux uyepes Mepexy IHTepHeT, Tinbkm 31 cBoro xowmmn'ioTepa 3
MEeTOI 30epexXeHHs koHbimeHiiHOCTl MNepcoHanbHMX OaHux Ta/ado

indopmanii npo KaAPTKOBUNM PaxXyHOK.

Axmwo omnmaTa TOBapy (nocnyru) 301VICHIOETBECSA Uepes UyXUM
KOMII'IOTEep, pPEKOMEeHIOYyeEMO nicnsa 3aBepIIeHHA BCix POBPaxXyHK1B
IepeKoHaTnCs, MO NepCOoHasJibH1 maHi Ta iHma iHdopmallis He 30epersacsa
(3HOBY BlIOKpMBUIM CTOP1HKY MNpPOIAaBLSA, Ha AKiM 3pilicHoBajach oIjlaTa
TOBapPy) .

7. Cnim BCTAHOBMTM Ha CBiM koMmn'lTep aHTMBipyCHe NpoTpaMHe
3abennedeHHda 1 peryJsgpHO S3I1MCHIOBATU MOI'O OHOBJIEHHS Ta OHOBJIEHHS
1iHImx IpOoTPaMHUX ONponyKTiB (omnepauimHoi cucTeMy, OPUKIAOHUX
nporpaM) . le 3axmucTUThL Bac Binm IPOHMKHEHHS HeJIlleH31MHOTO
nporpaMHOTO 3abesmneueHHs (Bipycim).

3akpuTTA KapPTKOBOI'O PaxXyHKY

1. HaMm'srarTe, WO [IOTOYHI1/KAPTKOB1 pPaxyHKM 3aKPUBATLCI Ha
nimcrari B3asBM KJI1€HTa, SKIO 1HIE He nepenfadyeHO OOTOBOPOM.

2. Y pasi 3BinbHeHHa 3 podoTrm abo IOOCTPOKOBOTO pO3ipBaHHS
OOTOBOPY 3 Bamoi i1HiNiaTwMBM, gKIO BUM HEe IJIAHYETE BUKOPUCTOBYBATU B
IONajiblioMy PaxyHOK Ta AKmO OaHKOM nepenfadeHO CTHATHEHHS KOoMicimHOIL
BMHATOPOIN 3a MoTo oBCcIyTOBYyBaHHS, OOLiJIBHO 3aKPUTHU
[IOTOUHUM/KAPTKOBUM PaxyHOK, SKMM OYB BiIOKPUTUIM BaM IJisS OTPUMAHHS
3apobiTHol nyatm. g  LUbOTO BM MaeTe 3BEPHYTMCH 13 3asBO0 IIPO
3aKPUTTS pPaxyHKy IO OaHKy, AKIO 1HmMe He nepenbadyeHO OOTOBOpoM, 1
IIOBEPHYTM IIJIaTixHy kKapTky (y pas3l nmorpebu), omepxaTy BUIMCKY PO
PYyX KOWT1B 3a KapTKOBUM PaxyHKOM.

3. Ilim wyac BakpUTTa KaAPTKOBOTO PaxyHKy (micjisa BMKOHAHHS
3000B'sA3aHb abo B pasl pos3ipeaHHA UM 3akKlHYUeHHA TepMiHy »Oil
OOTOBOPY) OaHK 3000B'g3aHUM BMUIOATM 3aJIMIOK KOWTIiB (y pasi wmoro
HasgBHOCT1) Ta Ha BUMMOTY IepXaTejys IJIaTiXHOI KapTKM - OOB1IKYy MOpO
3aKPUTTSA PaxyHKYy Ta I[IOBEPHEHHS I[LJIaTiXHOI KapTKM, KpeIutTy i
OpoleHTiB 3a HuM. KowTy BUIALTLHCS TOTiBkKOL abo 3a IDOpydYeHHSIM
KJIleHTa nepepaxoBYyKTbCS Ha 1HUIMM PaxyHOK.

" https://zakon.rada.gov.ua/eo/v3299500-10
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