noBIAOMNEHHA

Npo NopAAoK Ta NpoLeAypy 3aXUCTy NepCoOHaNAbHUX AaHUX

AkujoHepHe ToBapucteo « KOMEPLIMHWIM BAHK «TNNOBYC» (pani — baHk), BignosiaHo ao cratrent 8, 12
3aKOHy YKpaiHu «[1po 3axMCcT NnepcoHanbHUX AaHmx» Big 1 yepsHA 2010 poky Ne2297-VI, nosigomnse
npo npasa cy6’eKkTiB NEPCOHANbHUX AAHMX, NPO 3aCTOCOBAHMI B BaHKY NOpsaAoK 06po6KM nepcoHanbHUX
[AHUX | 3BEPHEHb NP0 3aXMCT NEePCOHANBHUX AAHUX.

baHK 3abe3neyye 06pobKy Ta 3aXMCT NEPCOHANbHUX AaHUX 3 4OTPUMAHHAM BUMOT KOHCTUTYLT YKpaiHK,
3aKOHY YKpaiHu «[1po 3aXMCT NePCOHANbHUX AAHUX», iIHLIMX 3aKOHIB Ta HOPMATUBHOMPABOBUX aKTIB
YKpaiHu, KoHBeHL,ii Npo 3axmcT ocib y 38’A3Ky 3 aBTOMaTNU30BaHOK 06PO6KO NepcoHaibHUX AaHUX Ta
MirKHapoAHWUX AOroBopiB YKpaiHW y chepi 3aXncTy NepcoHanbHUX AaHUX.

O6pobKa nepcoHasbHUX AaHUX, AKi HaNeXKaTb A0 6aHKIBCbKOT TAaEMHUL, 34iMCHIOETbCA BaHKOM TaKOX
BiANOBIAHO 4,0 BMMOT 3aKOHY YKpaiHu «[po 6aHKK i BAHKIBCbKY AiANbHICTbY Ta HOPMATUBHO-NPABOBMUX
aKTiB HauioHanbHoro 6aHky YKpaiHu.

BaHK 34iicHI0OE 06POBKY NEPCOHANbHUX AaHUX CBOIX KNIEHTIB, KOHTPAreHTiB, aKLWiOHepiB, NPaLLiBHUKIB,
NoB’A3aHMX 3 HUMM OCiD, a TaKOXK iHWMX i3UYHMX OCID, AaHi AKNX OTpMMYIOTbCA BaHKOM nig Yac
34iicHeHHA 6aHKiBCbKOT AiANbHOCTI, HagaHHA GiHAHCOBMX NOCAYT Ta 34INCHEHHS HUM iHLWOI AiANbHOCTI
Bi4NOBIAHO A0 3aKOHOAABCTBA YKPAIHU.

BigomocTi npo BaHK — BonoAinbua nepcoHanbHUX gaHux

AkuioHepHe ToBapucteo « KOMEPLIIMHUIA BAHK «T/IOBYC», koa, €APMOY 35591059, 04073, m. Kuis,
nepeynok KypeHesckuit, 19/5

3axXuUCT NepcoHasIbHUX AaHUX

MopAfoK 3aXUCTy NePCOHaNbHUX AaHMUX BU3HAYa€ETbCA baHKOM BiANOBIAHO A0 BUMOT 3aKOHY YKpaiHu
«[1po 3aXMCT NepCOHaNbHUX AaHUX», BHYTPILIHIX NOAITUK Ta npoueayp baHKy 3 nuTaHb 3axuCTy
NepcoHanbHUX AAHUX.

MeTa 06po6KU NnepcoHaNbHUX gaHUX
baHK 3a4iicHI0E 06pO6KY NEPCOHANbHNUX AAaHUX 3 METOIO:

HagaHHA baHKom ¢diHaHCOBMX NOCAYT Ta NPOBAAMKEHHSA IHLWOT AifNbHOCTI, BU3HavyeHoi CTaTyTom baHky,
AKMI PO3MILLEHWNI Ha calTi BaHKy, Ta nepeabayeHOi YNHHMM 3aKOHO4ABCTBOM YKpaiHu;

®  BWKOHAHHA YMOB A0roBopi., Lo 6yaun/6yayTe yKnagaeHi baHkom (y Tomy unchi: peanisadii Ta
3aXMCTY NpaB CTOPiH 3a YKA3aAEHUMU JOTOBOPaMM);

e  37iMCHEHHA aBTOMAaTU30BaHOT 0B6POBKU AaHNX KNIEHTIB, iHLWINX KOHTPAreHTiB 3 METOH OLLiHKM
Pi3HNX aCMeKTiB NOBeAiHKN, EKOHOMIYHMX, COLLia/IbHMNX Ta iHWKX iHTepeciB/ynoaobaHb LuxX ocib,
nobyaoBM CTpaTerin po3BUTKY, pO3POBKM Ta NPOoNo3uL,ii NPoayKTiB Ta nocayr BaHky;

®  Hanpas/ieHHA ¢i3nYHMM ocobam iHPpopMaLiMHMX, PEKNAaMHUX NOBIAOMAEHb Ta NPONO3ULLH
woao nocayr baHky, Moro napTHepis, AnA y4acTi ¢pisnuHMUx ocib B nporpamax baHKy Ta oro
napTHepis;



e 3abe3nevyeHHA AKocTi baHKIBCbKOro 06cayroByBaHHs Ta 6e3neku B AiaNbHOCTI baHKy;
e  BWKOHaAHHA 0608B’A3KiB baHKy, AKi nepeabayeHi 3aKOHO4ABCTBOM;

®  3aXWUCTY 3aKOHHMX NpaB Ta iHTepeciB baHKy abo TpeTboi ocobu, AKin baHKkom nepenatoTbCA
NepcoHanbHi AaHi, y T.4. Nepesaya NepcoHabHUX AaHNX GiHAHCOBMM yCTaHOBaM (ypaxoBytouln,
30KpEMa, ane He BUK/IOYHO, CTPAXOBUM Ta GAKTOPUHIOBMM KOMNAHIAM), AePHKABHUM, CY40BUM
Ta NPaBOOXOPOHHMM OpraHam;

e 37ilcHeHHA baHKoM CBOET 6aHKiIBCbKOI, piHAHCOBO-roCcNoAapCbKOi AifIbHOCTI, NPONOHYBaHHA
Ta/abo HagaHHA NOBHOro Kona 6aHKiBCbKMX abo diHaHcoBMX nocayr baHkom Ta/abo TpeTimu
ocobamu (byab-AaKi ocobu, 3 AKMMM BaHK nepebyBae B A40roBipPHUX BiAHOCUHAX; 0CObMU, Lo
MatoTb ICTOTHY y4acTb Y lOPUANYHIN ocobi baHKy; ocobu, AKi HagatTb BigNoBiAHI Nnocayrn BaHKy
B YKpaiHi Ta/abo 3a KOPAOHOM, B TOMY YMCAi, HeobXigHNX ana igeHTUdIKaLiTl Ta OLiHKK
OO0CTOBIPHOCTI, HAAiMHOCTI, NN1AaTOCANPOMOXKHOCTI, @ TAKOX NNATIXKHOT AUCUUNAIHK, ANA
06CNyroByBaHHA NPOrpamHoro 3abesneyveHHs, AKi BUKOPUCTOBYHOTbCA BaHKOM 3 MeTo0
3iicHeHHA BaHKIBCbKMX onepaLii, y TOMY YMCAi LWWAAXOM 34iACHEHHA NPAMUX KOHTAKTIB i3
cy6’eKTOM NepcoHaNbHUX AAaHWUX 32 AONOMOrO0 3acobiB 3B’s3KY;

e HagaHHA iHWKMK ocobamm nocayr baHKy Ans BUKOHAHHA HUM CBOIX GyHKLUIM Ta/abo ana
BMKOHaHHSA YKNaAeHMX BaHKOM 3 iHW MKW 0cobamm AOrOBOPIB, Y T.4Y. NPESMETOM AKMX €
BiACTYNNEHHA NpaBa BUMOTH;

e 37ilCHEeHHA BaHKOM npaB Ta BUKOHaHHA 060B’sA3KiB 3a iHW MMM BiAHOCMHaMM MiXK BaHKoM Ta
cy6’eKTOM NEepPCoHaIbHUX AaHUX BiAMNOBIAHO 40 YNHHOIO 3aKOHOAaBCTBa YKPaAiHU;

e BeAeHHA byxranTepcbKoro Ta NoAaTKoBOro 06/iKy, HagaHHA KOHTPOIIOKYMM OpraHam
060B’A3KOBMX 3BITiB BiAMNOBIAHO A0 Ail0OYMX BUMOT YNHHOTO 3aKOHO4aBCTBa;

e peanizauii iHWMX NOBHOBAXKEHb, BUKOHAHHA GYHKLi, 060B’A3KiB BaHKy, Wo nepenbayeHi
3aKOHOAABCTBOM YKpaiHW abo He cynepeyatb MOMY, 30KpeMa A1 BUKOHAHHA BHYTPILLHIX
OOKYMeHTIB baHKy, KONeKTUBHOro A0roBopY, PilleHb OpraHiB AeprKaBHOI BAagmM Ta OPraHis
Harnaay 3a AianbHicTio baHKy, Cya0BuMX pilleHb, pilleHb OpraHiB ynpasaiHHA baHky.

MeTa 06p0o6KM BaHKOM NepcoHanbHUX AaHUX CyD’eKTIB NEePCOHANbHUX AAHUX MOXKE 3MiHIOBATUCA
BHACNiA0K 3MiHM YMOB YK/NaAeHUX 3 HUMM A0roBopiB abo AiNoBuX BiAHOCKH, 3MiCTy AianbHOCTI BaHKy, y
TOMY YMCAi Yy 3B‘A3KY i3 3MIHOIO 3aKOHOAABCTBA YKpPaAiHU.

O6pobKa NepcoHanbHUX AaHMX 3 METO HadaHHA iHpopMaLii/nponosunuii npo nocayrm baHky, um B
BM3HAYeHMX BaHKOM iCTOPUYHMX, CTaTUCTUUYHUX UM HAYKOBMX LLiNIAX, @ TAKOXK 36epiraHHA NepcoHanbHUX
AaHUX 3 METOK BUKOHAHHA BUMOT 3aKOHOAABCTBA YKpaiHK Woa0 nopaaky 36epiraHHA AOKYMEHTIB, He
BBAYKAETbCA HECYMICHOIO 06pO6KOI0 Ta 34iMCHIOETbCA BaHKOM 3a yMOBM 3abe3neyeHHsA HaeXHOro
3aXUCTY NEPCOHANbHUX AaHUX.

MpaBa ¢i3nyHux ocib — cy6’eKTiB nepcoHanbHUX AaHUX

3riaHo 3i ctaTTeto 8 3akoHy YKpaiHu «po 3aXUCT NepcoHanbHUX AaHUX» cy6‘eKT NepcoHanbHUX AaHMX
Ma€ npaso:

1) 3HaTK Npo ArKepena 36MpaHHA, MiCLLe3HAaX0AKEeHHS CBOIX NepPCoHabHUX AAaHUX, METY IX 06p0obKK,
MicLe3HaxoaKeHHA abo micue nNpoxkuMBaHHA (nepebyBaHHA) BOMOAINBUA UM PO3NOPAAHMKA



NnepcoHanbHMUX JaHux abo p[atTyM BignoBiAHe [OPYYEHHs LWOAO0 OTPUMaHHA  Uiel  iHbopmauil
YNOBHOBAMEHMM HUM 0cobam, Kpim BUNAAKiB, BCTAHOBAEHWUX 3aKOHOM;

2) oTpumyBaTK iHPOPMaLLIO NPO YMOBM HadaHHA AOCTyNy A0 MNEPCOHaNbHUX AaHUX, 30Kpema
iHbopmaLito Npo TpeTix ocib, AKMM NnepeaatoTbca MOro NepcoHasbHi AaHi;

3) Ha AocTyn A0 CBOIX NEPCOHAIbHUX AAHUX;

4) oTpPMMYBaATM He Mi3HilW AK 3a TPUALATb KaneHAapPHUX AHIB 3 AHA HAAXOAXKEHHA 3anuTy, Kpim
BUNaAKiB, NnepeabayeHnxX 3aKOHOM, BignoBiab Npo Te, UM 06po6aATLCA MOro NepPCOHaNbHI AaHi, a TAKOXK
OTPMMYBATM 3MICT TaKUX NEPCOHANIbHUX AAHUX;

5) npea’ABNATM BMOTMBOBAHY BMMOTY BONOAINbLIO NEPCOHANbHUX AaHWX i3 3anepeyeHHAM MpoTu
06p06KM CBOIX NEPCOHANBHUX AAHUX;

6) Npea'aBNATU BMOTMBOBAHY BUMOTY LWOA0 3MiHM abo 3HULLLEHHSA CBOIX NepCcoHaNbHUX AaHUX By ab-
AKUM BONOAiINbLEM Ta PO3NOPAAHUKOM NEPCOHANbHUX AAaHMX, AKLLO Ui AaHi 06pobaAOTbCA HE3aKOHHO
YM € HeOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX NEPCOHaNbHUX AaHUX Big, HE3aKOHHOT 06PO6KM Ta BUNAAKOBOT BTPATH, 3HULLLEHHS,
MOWKOAMEHHA Y 3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAZAHHAM YM HECBOEYACHUM iX HaAAHHAM, a
TaKOX Ha 3aXWUCT Big HagaHHA BigomocTein, Wo € HeAO0CTOBIPHUMM UM raHbBNATL YeCTb, FiAHICTb Ta 4inoBy
penyTauito $pisnyHoi ocobu;

8) 3BepTaTMCA i3 cKapramm Ha 06pobKy CBOIX NEPCOHANbHUX AaHMX A0 YNoBHOBaxeHoro abo ao
cyay;

9) 3acTtocoByBaTM 3acobu NpPaBOBOro 3axMCTy B pasi NOPYLEHHA 3aKOHOAABCTBA NPO 3aXUCT
NepPCoHaNbHUX AaHUX;

10) BHOCUTM 3acTEPEKEHHA CTOCOBHO OOMEKEHHS NpaBa Ha 06POOKyY CBOIX MepCOHaIbHUX AaHUX Mig,
4Yac HaJaHHA 3rogu;

11) BigKNMKaTK 3roay Ha 06po6Ky NepPCoHaNbHUX AAHMX;
12) 3HaT mexaHi3aM aBTOMaTMUYHOT 06POBKK NePCOHaNbHUX AaHUX;
13) Ha 3axM1CT Bif, aBTOMaTM30BaHOrO PillleHHS, AKe MaE AN1A HbOro NPaBoBi HACIAKM.

Cy6’€eKT nepcoHanbHUX AaHUX Ma€E NPABO Ha O4eprKaHHA Big BaHKy byab-AKMX BigomocTelt npo cebe 3a
YMOBM HaABHOCTI y BaHKa MOX/IMBOCTI ieHTUdIKYBaTK Cy6’eKTa NepPCOHaNbHUX AaHMX, AKUIA 3BEPHYBCA 3
TaKMM 3anuTom. AKWO BaHK 34ilicHioe 06pOo6KY NepCcoHaNbHUX SaHMX KOHKPETHOro cy6’eKTa
NepcoHaNbHUX AaHMX, MOro 3anuT WoA0 OTPUMAaHHA AOCTYNY A0 CBOIX NePCOHaNbHUX AaHMUX
33/L0BO/IbHAETLCA NPOTArOM TPUALATU KaNeHAAPHUX AHIB 3 AHA MOro HAaAXOAMKEHHS, AKLLO iHLWe He
nepeabayeHo 3aKOHOA4ABCTBOM YKpaiHM.

BiacTpoueHHa AocTyny cyb’ekTa NepcoHabHUX AaHUX A0 CBOIX NEPCOHaNbHUX AaHMX HE AOMNYCKaETbCA.
Konia nepcoHanbHUX AaHux, Lo 0bpobnaoTbca baHKoM, HagaeTbea cyb’eKTy NepCoOHaNbHUX AaHUX Y
dbopMmi BUTATY, NOPALOK CKNaAaHHA AKOTro BU3HaYaeTbcs baHKoM camocTiliHo. [locTyn cy6’ekTa
NepcoHanbHUX AaHMUX A0 MOro NepcoHanbHUX AaHMX (Y T.4. HagaHHA BUTATY) 3AiNCHIOETbCA BaHKoM
6esonnaTHoO.

NiactaBu ana 06po6KU NepcoHanbHUX AAHUX

O6pobKa NepcoHaNbHUX AaHUX 34iACHIOETbCA BaHKOM 3 MigcTaB, BU3SHauYeHUX cTaTtTeto 11 3aKoHy
YKpaiHu «lpo 3aXnCT NepcoHaNbHUX AaHUX», Y TOMY YMCAi:

1) 3sroga cyb’eKTa nepcoHanbHUX AaHMX Ha 06POOKY MOro NepcoHabHUX AAHUX;



2) po3Bin Ha 06pPObKYy NepcoHaNbHUX OaHWMX, HaZaHWI BONOAINLLIO MEPCOHaANbHUX AAHUX
Bi4NOBIAHO A0 3aKOHY BUK/IOYHO ANA 34iMCHEHHSA MOro NOBHOBAXEHb;

3) yknageHHA Ta BUKOHaHHS MPaBOYNHY, CTOPOHOIO AKOrO € CyH’eKT MepcoHanbHMX AaHux abo AKuiA
VK/QZleHO Ha KOpuCTb Cyb’eKTa MEpPCOHasIbHUX AaHUX YM ANA 34IACHEHHS 3axoAiB, WO nepeaytoTb
YK/IaZleHHIO NPaBOYMHY Ha BUMOTY cy6’eKTa NnepcoHanbHUX AAHUX;

4) 3aXM1CT }KUTTEBO BAXK/IMBUX iHTEPECIB CYH’EKTA MEPCOHANbHUX AAHUX;

5) HeobxiaHicTb BMKOHaHHA 060B’A3KY BO/IOAINbLUA NEpCcoHaNbHUX AaHUX, AKUIA nepeabdayeHUin
3aKOHOM;

6) HEeOOXiAHICTb 3aXMCTYy 3aKOHHUX IHTEPECiB BONOAINbLA NepCcoHabHUX AaHuX abo TpeTboi ocoby,
AKIN nepenaloTbCA NEPCOHaNbHI AaHi, KpiM BMMAAKIB, KON NOTPebM 3aXMCTy OCHOBOMOJ/IOMKHUX NPAB i
cBoboA cyb’eKTa NepcoHasibHUX AaHUX Y 3B'3KY 3 06POOKOI0 MOro AaHWX NepeBaXkatoTb Taki iHTepecu.

baHK 34iiicHi0e 06p0obKY NepcoHaNnbHUX AaHUX, AKi € nybaiuHo Ta/abo iHpopmauieto y popmi
BigKpuTUX gaHux (cT. 101 3Y «Mpo goctyn go nybaivyHoi iHpopmaLii»), Wo oTpMmaHa i3
3ara/ibHOAOCTYNHUX AxKepen, be3 oaeprkaHHsA 3roam cyb’ekTa nepcoHasbHMX AaHnx. Taka iHpopmau,is
MoKe BaHKOM BifIbHO KONitOBaTUCb, NOLWMPIOBATUCh Ta BUKOPUCTOBYBATUCH iHLUMM YNHOM, B TOMY YUCAI
B KOMEPL,iNHUX LinAxX, y NOEAHAHHI 3 iHWOLO iHpopMaLieto abo WAAXOM BKAKOYEHHA A0 BAAaCHOMO
npoAayKTy baHKy, BUKAOYHO B 06cArax BignoBigAHO 40 BKAa3aHOI BULLLE MeTU 06pob6KM Ta 3 060B’A3KOBUM
NOCUIAaHHAM Ha AXKepesio OTPMMaHHA uiel iHdopmalii.

3roaa ¢isnyHoi 0cobu Ha 06pPo06KY BaHKOM ii NepcoHaNnbHUX AaHUX € OKPEMOLO Bif AOroBopy NiacTaBoto
Ans 06pobKn BaHKOM NepcoHanbHUX AaHuKX (B pasi HagaHHA Takoi 3roan ¢isuyHo ocoboto).

O6pobKa BaHKOM OKpeMmx KaTeropii NepCcoHaNbHUX AAaHUX, WO CTAHOBUTb 0COBANBUIA PU3MK A1A NpaB i
cBobop, cyb’eKTiB NePCOHANbHUX AaHUX, 3AINCHIOETLCA TiIbKM 33 HAasiBHOCTI creviaibHUX NPaBoOBUX
nifcTaB, BUSHAYEHMX 3aKOHO43aBCTBOM YKpPaAiHM, 30Kpema:

® 33 YMOBM HaAaHHA Cy6'eKTOM NEepPCOHaIbHUX AaHMX OAHO3Ha4YHOI 3roan Ha 06PO6KY TaKMx
OaHUX;

abo

e 06po6Ka Takux faHMX HeobxigHa AnA 34iCHEHHA NPaB Ta BUKOHaHHA 0608B'A3KiB BaHKy y coepi
TPYAOBMX NPABOBIAHOCKH BiAMNOBIAHO A0 3aKOHOAABCTBA YKPaAiHM i3 3abe3neyeHHAM
BiZNOBIAHOro 3aXUCTy AaHMX Cyb’eKTa NepcoHanbHUX AaHMX; abo 06pobKa Taknx AaHUX
HeobXigHa ANA 3aXUCTY XKUTTEBO BaXK/MBUX iHTEpeciB Cyb’eKTa NepcoHanbHUX AaHMX abo iHLWOi
0cobu y pasi Hegie3gaTHOCTI abo 0bMeXKeHHA UUBINbHOI Aie34aTHOCTI cy6'eKTa NepPCcoHaNbHUX
OaHux; abo 06pobKa TaKMX AaHUX HeobXiAHa ANa 0b6rpyHTYBaHHSA, 330BOJIEHHA abo 3axMUCTy
npaBoBOi BUMOrM; abo 06pobKa CTOCYETbCA AaHUX, AKi ByNM ABHO onpuaoAHEHI cy6'ekTom
NepCcoHaNbHUX JaHUX.

CKnapg, Ta 3MicT NepcoHaNbHUX AAHUX, WO 06pobaatoTbecA, AxKepena iX HaAX0AKeHHSA

3micT i 0bcAar 06pobKkM bBaHKOM NepcoHabHUX AAHWUX Y 3HAYHIN Mipi 3a1€XUTb Big, BUAY BigHOCUH Y AKKX
nepebysatoTb baHK Ta BiANOBIAHWI CyD’€EKT NEPCOHANbHUX AAHMX, Y TOMY YNCAT AN1A KNiEHTIB BaHKy -
Cy6’€eKTiB NepCoOHaNbHUX AaHMX 3MICT 06cAT 06PO6KM NEPCOHANbHUX OAHWX 3aNEXKUTb Big, NPOAYKTIB Ta
nocAyr, AKi KNieHTU BaHKy 3anpocmnun abo 3 AKMMKU BOHW NOTOAKYHOTbCA.

3MiCT NnepcoHanbHUX AaHKX, Wo obpobnatoTbes baHKoMm, Bianosigae iHbopmaLii, oTpumaHil Big,
$i3nyHMX 0cib — cyb’eKTiB LMX NEPCOHANbHUX AaHNX ab0 3aKOHHO OTPMMaHIN Big iX NpeACcTaBHUKIB UM



TpeTix ocib, y ToMy Unchi Big, 610pO KpeauTHUX iCTopi, 3 KpeaUTHOro peecTpy HauioHanbHoOro 6aHKy
YKpaiHu, Big ocib, npeactaBHMKAMM AKUX BUCTYNatOTb Cy6’eKTU NepCoHaNbHUX AaHUX, abo oTpMmaHa
BaHKOM i3 3arafibHOAOCTYNHUX AxKepen (HanpuKnag, 3 EAMHOTo AepKaBHOMO PEECTPY OPULUYHUX OCIb,
di3nyHUX ocib - nignpuvemLiB Ta rpoMagCbKMx GopMyBaHb), @ TaKOXK BKJOYaE iHGopMaLLito, LLLO
Bigoma/cTana Bigoma baHKy B 3B‘A3Ky i3 peani3aljieto A0roBipHMX Ta iHWWX NPABOBIAHOCKH i3 TaKMMM
di3YHUMKM 0cobamm Ta IHWIMMKM 0coBamm, AKi € KNieHTamMM/KOHTpareHTamuM baHKy B TakMX BiAHOCKMHAX,
B pesynbTaTi ayaiosanucy (3anucy TenedoHHUX po3MOB Cyb’eKTIB nepcoHanbHMX aaHux/ix
npeAcTaBHMKIB 3 NpauiBHMKamu baHKy) Ta ¢oTo/Bigeo-3omkn abo byna oTprmana i3
3aranbHOAOCTYMHUX AXKepen.

BaHK 34icHI0E 06POOKY NepcoHanbHUX AaHUX Gi3MYHMX OCiB, OTPUMaHKX Bif TPETIX 0Cib, AKWO e
nepeabayeHo 3aKOHOAABCTBOM YKpaiHM abo 3a yMOBM HagaHHA UMMM TPETIMM 0cobamm rapaHTii, Lo
TaKa nepeaaya 34iMCHIOETLCA HUMM 3 4OTPUMAHHAM BUMOT 3aKOHOAABCTBA YKpPaiHW | He NopyLIye npasa
di3nyHKNX ocib, NepcoHanbHi AaHi AKMX NepeaatoTbes baHky.

BaHK 3a4iicHIoE 06pObBKY NEePCOHaNbHUX AAaHUX Y HACTYMHOMY CKAaAj:

e npi3BuLLe, im’'s, No 6aTbKOBI; peecTpaLLiiHNN HOMep 061iKOBOT KaPTKM NAaTHUKA NOAATKIB
(imneHTUdIKaUiMHWI HoMep);

e appecy (baKkTMUHE MicLLe NPOXKMBAHHSA Ta 3a AEPrKAaBHOI PEECTPALLIEID), YMOBU MPOXKMUBAHHS,
rPOMaZAHCTBO;

e 0cBiTa, npodecia, cneyianbHicTb, cTax poboTu Ta iHpopmauia npo micue poboTn Ta Nnocaay;

®  0COBUCTI BiZOMOCTI NpO BiK (AaTa Ta micLe HapoOKEHHS), CiIMENHWNI, POAUHHWIA CTaH, POAMYIB;

® [laHi Ta Konii JOKYMEHTIB, BUAAHMX Ha im‘a $isnyHoT 0cobu (B TOMy unchi cepisi, Homep, KUM Ta

KOJIM BUAAHWUI [OKYMEHT, LLLO NOCBiAYYE 0CODY, a TAaKOXK BCA iHWA iHpOpMaLLis, 3a3HaYeHa B
TaKOMY/TaKMX AOKYMEHTaXx);

e BigomocCTi Npo igeHTUdIKaLito ocobu (Hanpuknag, 3pasok nianucy, iHbopmauis npo
noceigyeHHs ocobun);

e naHi diHaHcoBOT ineHTUIKaLIT (gaHi 3 NNaTiXKHUX KapT (KpeauTHUX, AebeToBMX ToWwo));

e  (diHaHCOBWIA CTaH, 4OXOA4M, BUAM HapaxyBaHb i yTpMMaHb (Hanpukaag, Bua Ta po3mip A0X0M4iB,
nepiogmMyHi 3060B'A3aHHA 3 ONATU 33 BUTPATM HA OCBITY AiTeN, NOBEPHEHHS KPeanTiB, OpeHaHa
nnaTa TowWo);

® aapecu eneKTPOHHOI NOWTH, HOMepIB TeNlePOoHiB Ta iHWI eNeKTPOHHI iaeHTUdIKaLiNHI AaHi;

e 3ByKO3anucu/3anucu ronocy (Hanpukaag, sigeo ta tenedoHHi 3anucu), 306pakeHHs (doTo Ta
BiZle0), a TaKOXK AaHi WoA0 BiANOBIAHOCTI Ta iHLLI AaHi, AKIi MOXHa NOpPIBHATM 3
BMLLLE3a3HAYEHOIO KATEropieto;

e KpepguTHa icTopia Ta byab-aKa iHGopmaLia Npo cTaH BUKOHaHHA $isnyHo ocoboto 060B’A3KiB
3a JOrOBOPaMM, WO YKNAAeHi 3 bBaHKOM, Ta iHWMMK NPaBOYMHaAMMU;

e iHdopmauito nNpo Aii PpisnyHOT 0cobM Ta iX pesynbTaTH, WO Manm MicLe NPu BUKOHaHHI
yKnageHux i3 bBaHKom A0roBopiB, BKAOYATU AaHi NPO NAaTexi Ta po3paxyHKM (HanpuKkaaa,
NAaTi*KHi JopyYeHHA, AaHi Npo 06ir y NaaTiXXHUX onepawiax ToLo);

e  NaHi 3 MapKeTMHIY Ta e/IeKTPOHHI XypHanu Ta ineHTudikauiHi aaHi (noaaTtkum, dpaiam cookie i T.
A.);



e iHWYy iHpopmau,to, O cTana Bigoma baHKy B 3B‘A3Ky i3 peanisaLieto NpaBoBiAHOCUH i3 pi3nyHoO0O
0c06010, NPU BUKOHAHHI BUMOT 3aKOHOAABCTBA YKpaiHM Ta BHYTPIWHIX AOKYMEHTIB BaHKy.

3 meToto 3abe3neyeHHs aKocTi | 6esnekn obeayrosyBaHHA, baHK 34ilMCHIOE ayaio3anuc/3anuc
TenepoHHUX po3mos ¢isnyHUxX ocib 3 npauisHMKammn baHky, oTo/Bigeo-3Momry ¢isnuHmx ocib B
NpUMiLLLeHHAX | BaHKoMaTax BaHKy Ha MarHiTHUI Ta/abo eNeKTPOHHWNI HOCilt Ta BUKOPUCTaHHA baHKoM
pe3ynbTaTiB 3annciB/3NMOMOK, Y T.4. K A0KasiB. [laHi 3 cuctemu BigeocnocrepexeHHA baHKy
(doTo/Bineo-3iiomKa B npumileHHsAX | 6aHKkomaTax baHKy), ayaiosanuc/3anuc tenepoHHUX PO3MOB 3
npavuiBHMKamm baHKy, MOXKyTb BYTU BUKOPUCTAHI B KOXKHOMY KOHKPETHOMY BMNAZAKY, AK CAMUM BaHKOM,
TaK i KOMNETEHTHUMM AEePrKaBHUMW OpraHamMm, y TOMY YMCAi CYA0M (AK AOKa3W Y KPUMiIHAZbHUX
NpoBajKeHHsX), NPaBOOXOPOHHUMW OpraHamu (3 meToto 6e3neKkun), cygamm (a0 3abesneyeHHn gOKasiB
Y UMBINbHMX | rocnofapcbKmx cnpaBax), npauiBHMKamu baHKy, cBigKamm npaBonopyLweHb, NoTepninumu
Big, NpaBonopyLweHb (Ha BUKOHAHHSA iXHiX BUMOT), CTpaxyBaHHA (BUKNOYHO 419 BPETY/H0BaHHS
CTPAxXOBWMX BUMOT), afiBOKATIB Ta iHLIMX OPraHiB ANA BUKOHAHHSA GYHKLIN Linel NpaBoOXOPOHHUX
OpraHis.

MepcoHanbHi AaHi knieHTiB AT «KB «JTOBYC» € 6baHKiBCbKOIO TaEMHULEO Ta 36epiraloTbes BiAnoBigHO
00 3aKoHy YKpaiHu «Mpo 6aHKK i 6aHKIBCbKY AiANbHICTbY.

Ocobu, AKMM HaAAETLCA A40CTYN 4,0 NEePCOHaNbHUX gaHuX Ta/abo nepeaaloTbCA NEPCOHaNbHI AaHi

Y mesKax baHKy 40CTyn A0 NepPCcoHaNbHMX AaHUX HAZAETbCA NiApPo3ainam Ta/abo oKpemMnm NpaLiBHUKaM
BaHKy, AN BUKOHAHHS HUMK CBOIX CnyXK60BUX (TpyaoBux) 0608’ A3KiB, WO NOB’A3aHi 3 BUKOHAHHAM
[JOTOBipHUX, OpPUANYHKX Ta/abo perynatopHmx 06oB'aA3Kie baHKy i peanisauiclo 3aKOHHMX iHTepecis
BaHKy. KoxkeH npaujiBHMK BaHKy nignucye 30608’A3aHHA WOA0 HEPO3roioweHHs iHpopmalii, 40 SKoi
BiH Ma€ gocTyn.

Joctyn Ao nepcoHanbHUX AaHUX GisUYHMUX OCib HagaeTbca BaHKoM NpMBaTHUM ocobam Ta opraHisauiam
(y Tomy uncni posnopagHMKam nepcoHanbHUX AaHWX) AN 3abe3neyeHHs BUKOHAHHA HUMM CBOIX
dYHKLUiM abo HagaHHs nocayr BaHky (B Tomy umnchi IT Ta 6ek-odicu), a TakoXK KOMNaHiam, Wo
3abe3neyytoTb peasnisaLito CnifibHUX 3 BaHKOM aKLUiliHMX Nporpam, NPorpam NoAAbHOCTI Ta iHLWKX
peKNaMHMX 3aX0AiB, NPABO y4acTi B AKMX HAZAETbCA Cy6’EKTam NepcoHaibHUX AaHUX, BigNOBiAHO A0
YKNaAeHNX MixK TakKumm ocobamm (opraHisauismm, KomnaHiamm) Ta BaHKOM 40roBoOpiB TaK A0BrO i
HACTi/IbKKW, HACKiNbKM BOHU NOTPebyoTb AaHUX A5 HAaAaHHA iX BignoBigHOT nocnyru, npoBeaeHHs
CNiNIbHUX aKLiMHUX NPOrpam, NPOrpam J0S/IbHOCTI Ta iHLWKWX PeKaMHMX 3axoais. Bci po3nopsaaHuKkm
NnepcoHanbHUX AaHuX, AKMM BaHK Haaae nNpaBo 06pPob6AATU NepCoHasbHI AaHi Bia BAaCcHOro iMmeHi,
3060B'A3aHi KOHIAEHLIMHO 06pO6AATY TaKi AaHi Ta 06POBNATU iX BUKIOYHO ANA HaZaHHA BaHKy
Bi4NOBIAHMX NOCAYT.

BbaHK nepeaae nepcoHanbHi gaHi GisnyHMxX ocib — KnieHTiB BaHKy abo Hagae AoCTyn 40 UMX SaHUX Ha
BMMOTY ZlepXKaBHMX OpraHis Ta ocib, AKi nepeniveHi y ctatTi 62 3akoHy YKpaiHu «[po 6aHKM i baHKIBCbKy
OiANbHICTbY», NPU HACTaHHi BUSHAYEHUX 3aKOHOA4ABCTBOM YKpaiHW MNifcTaB A0 PO3KpUTTS TpeTim ocobam
6aHKIBCbKOT TAEMHMLLI, @ TAKOXK iHLWMM 0cobam Ha NigcTaBi HaNEXKHUM YNHOM 0DOPMAEHOTO
NMMCbMOBOIO A,03BOY LMX Cy6’EKTIB NepcoHanbHUX AaHUX abo yMOB yKaAeHux 3 bBaHkom aorosopis Ta
iHLUWX NPaBOYMHIB.

BaHK nepegae nepcoHasnbHi gaHi GisnyHUX ocib — KNieHTiB BaHKy 40 KpeaAUTHOro peectpy
HauioHanbHoro 6aHKy YKpaiHu i 4o 60po KpeauTHUX icTopilt Ana oTpMMaHHS Ta GOpPMYBaHHS
KpeaAuTHOT icTopii B nopaaky Ta obcarax, nepeabayeHnX 3aKoHOAaBCTBOM YKpaiHUM, a TaKOXK
CTPaxoBMKaM 3 MeTOoo peanisalii npas Ta/abo BMKOHaHHA 3060B’A3aHb baHKy, Ak BUrogoHabysaua.



CTpOKu 36epiraHHA NepcoHaNbHUX AAHUX

BbaHK 34iicHi0OE 06POOKY NEPCOHaNbHUX AaHUX Y Mipy HEODXiAHOCTI, NPOTArOM BCi€i TPMBANOCTI BCiX
AiNoBMX BiAHOCKH 3 BiaANOBiAHNMMMK cy6’eKTaMM NEPCOHaNbHUX AaHUX (MOYMHAOUN 3 YKAaAEeHHA
[0roBopy/3amoBAEHHA NOCAYTW, IX BAKOHaHHA Ta 3aKiHUYyo4M MOro NpunUHeHHAM aii BignosigHoro
OO0roBOpY, 3aBepLUeHHs 06cNyroByBaHHA KNiEHTIB BaHKy), @ TAKOXK 4,0 3aKiHYEHHA CTPOKIB 36epiraHHA
iHbopMaLii (ZOKYMEHTIB 3 TaKoto iHGOpPMaLLi€l0), BUSHAUYEHUX YMOBAMM YKNALEHMX AOrOBOpiB abo
3aKOHOAABCTBOM YKpaiHuW, y TOMy umcni 3akoHom YKpaiHu "Mpo 3anobiraHHA Ta npoTuaito neranisauii
(sBiaMmmMBaHHIO) AOX0AiIB, OAEPKAHUX 3N0UYUHHUM LAAXOM, GiHAHCYBAHHIO TePOPU3MY Ta GiHAHCYBAHHIO
po3noBCcloAXKeHHA 36poi MacoBOro 3HMLWEeHHA", MpaBuaaMK 3acTOCyBaHHA Nepeniky AOKYMEHTIB, L0
YTBOPIOIOTHCA B AifNbHOCTI HauioHanbHoro 6aHKy YKpaiHu Ta 6aHKiB YKpaiHu, AKi 3aTBepArKeHi
MoctaHoBoto MpaBaiHHA HauioHanbHoro 6aHKy YKpainn 27 nnctonaga 2018 poky N 130, BHYTpiLIHIMK
DOKymeHTamm baHKy. BpaxoBytoun sumoru ct. 268 LinBinbHOro KogeKkcy YKpaiHu Wwoa0 He NownpeHHs
NMo30BHOI AAaBHOCTI HAa BUMOTY BKNaAHWKa A0 6aHKy (piHaHCOBOI ycTaHOBM) Npo BUAayy BKAaay, Bca
iHpopMmalLis, NoB’A3aHa 3 paxyHKamM Ta onepalismu KNiEHTIB 3a BKAaLaMu 36epiraeTbcst baHkom
nocTiHo.

Woao 0608’A3K0BOCTi HagaHHA NEPCOHANIbHUX AAHUX A0 baHKy

Y meKax 4inoBux BigHOCUMH cy6’eKTU NepcoHanbHMUX AaHUX NOBUMHHI HagaTH baHKy BCi nepcoHanbHi gaHi,
L0 € HEOOXIAHUMM oNA NPUAHATTA BaHKOM pilleHHA NPO YKA3a[aHHA BiANOBIAHOrO AOroBopy (BYMHEHHSA
NpaBoOYMHY) Ta AN MOro NOAA/NbLIOTO BUKOHAHHS, B T.4. Ti NepCcoHanbHi AaHi, AKi BaHK 36Mpae Ha
BMKOHAHHS BMUMOT 3aKOHO4ABCTBA YKpaiHW. AKLLO cy6’eKTU NepcoHaibHUX AaHUX BigMOBAAOTLCA
HazaTu baHKy 3anuTyBaHi HUM AaHi, BaHK BiAMOBAAETLCA Bif, YKNaAeHHA AoroBopy abo npunuHse
BMKOHYBATW CBOi 30608 13aHHA 33 BXXE YK/JIaAEHUM LOTOBOPOM (MpaBoumMHOM), abo BaHK po3puBae
OOTOBIp, AKLLO He HagaHHA Cyb’eKTOM NepcoHaNbHUX AaHUX 3anMTyBaHWX baHKom BigomocTeit
no3basnsie baHK MOX/MBOCTI B NOAANbLIOMY BUKOHYBaTK forosip. Cyb’ekTn NepCcoHaNbHUX faHUX He
30608B'A3aHi HagaBaT BaHKy CBOI NepcoHasbHi AaHi, AKLLO TaKi faHi He € HeOBXigHMMM ANA YKNALEHHA i
BMKOHaHHSA A0roBopy, abo He BUMaratoTbCA 3aKOHOM Ta BHYTPILLHIMM AOKYMeHTaMK BaHky.

YKNnazeHHA Ta BUKOHaHHA A0ToBOPY MidK BaHKOM i cy6’eKTOM NepCcoHaibHUX AaHUX € CAMOCTIMHO
niacrasoto anAa 06pobku bBaHKOM NepcoHabHUX AaHUX LbOro cy6’eKkTa, a TOMy HaZaHHSA cy6’ekTom
NepcoHaNbHUX AaHWUX BaHKy OKpemoi 3roam Ha 06pPObKy NepcoHaNbHUX AaHWX LbOoro cyb’ekTa He €

060B’A3KOBOI0 YMOBOIO A4/ YKNAAA4EHHA A0TOBOPY MiXK HUMM.

Y Tux BMNagKax, Koau baHK 34iicHioe 06pobKy NepcoHanbHNX AaHMX Ha NiacTaBi 3roam cyb’ekTa
NnepcoHanbHUX flaHmX, cyb’eKT NnepcoHanbHUX JaHUX MOKe BiAKNIMKATU HafaHy HUM BaHKy 3roay Ha
06p06Ky NepcoHanbHUX AaHUX YaCTKOBO abo MOBHICTIO CBOTM BiANOBIAHUM 3BEPHEHHAM Y GOpMi, LLLO
003BOAIAE iaeHTUdiIKyBaTH L0 isMUHY ocoby. BiKNMKaHHSA 3roaM 03Ha4Ya€e No3HauYeHHs 36epexkeHnx
BaHKOM NepcoHaibHUX AaHWUX 3 METOK NPUNUHEHHS X 0B6POBKKN B MaltbyTHLOMY, ane npu Lbomy, BaHK
NpoAoBKye 36epirath faHi cyb’ekTiB NepPCoOHabHUX AAaHUX NPOTArOM BM3HAYE€HMX 3aKOHO43aBCTBOM
CTPOKIB, AKLLO Lie € HeEObXiAHUM ANA BUKOHaHHA BaHKOM 060B’A3KY, L0 BCTaHOB/IEHMIA 3aKOHOM. Y pasi,
AKLLO cy6’eKT NnepcoHanbHUX JaHMX BiAK/IMKAE CBOIO 3rofly Ha 06pobKy NepcoHanbHUX AaHUX, afie npu
Lbomy B BaHKa € iHLWIi 3aKOHHI NigcTaBu ansa 06pobKu aaHux Liei ¢isnyHoi ocobu, bBaHK NpoaoBKyE
06p0o6Ky NepcoHaNnbHMX AaHUX TaKoi ¢isnyHOi ocobu B obcarax, ckaagi Ta y cnocib, wo € HeobXigHUMM
Ana peanisauii baHkom npaBs, BUKOHaHHA 000B’A3KiB, LLLO BUTIKalOTb 3 TaKUX NigcTaB 06pobKu
NnepcoHanbHUX AaHUX (BUKOHAHHA YKNa4eHOro 3 cyb’eKTOM NepcoHaibHUX AaHUX AOroBOpPY, peasisaLis



npaB Ta BUKOHaHHA 060B’A3KIB 32 TaKMM AOrOBOPOM, BUKOHAHHA 060B’A3KiB baHKy, AKi nepeabayeHi
3aKOHOABCTBOM, 3aXMCT 3aKOHHUX iHTepeciB baHKy abo TpeTboi 0cobu, AKili baHKoM nepepatoTbes
nepcoHanbHi AaHi, TOLO).

HopmatuBHO-NpaBoBi aKTU y cdepi 3aXMUCTy NepCcoHaNbHUX AaHUX
3AKOH YKPATHU Mpo 3axmcT nepcoHanbHux gaHux sig 01.06.2010 p. Ne2297-VI.

KoHBeHLUja Npo 3axmcT ocib y 3B'A3Ky 3 aBTOMaTM30BaHO 06pOBKOI0 NepcoHanbHUX AaHMX Bif
28.01.1981 p.

JoaaTtkoBuit NPoToKo/ A0 KOHBEHLLii CTOCOBHO OpraHiB Harnaay Ta TPAHCKOPAOHHUX NOTOKIB AaHUX Bif,
08.11.2001p.

[osigkosa iHpopmauin

I3 poaaTKOBOO iHPOPMALLIEID NPO 3aCTOCYBaHHSA CrneLia/ibHOro 3aKoOHOA4aBCTBaA Yy chepi 3axncTy
NepcoHanbHUX AaHMUX MOXKHA 03HAaNOMMKTUCA Ha odiliiHOMY calTi YNOBHOBa*KeHOro BepxoBHoi Paau 3
npas aoguHu: http://www.ombudsman.gov.ua/ua/page/zpd/.
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